MocTtaHoBneHue MNMpaButenbcTBa Poccuiickon ®epepaumm ot 23 ceHTA6psa 2010 r. N 731 r. MockBa "06
yTBEpXKAEeHMU CTaHOAapTa pacKkpbITUA MHOPMaLMKM OpraHM3aunsiMm, OCyLLIeCTBNAIOWMUMU AEATENBHOCTL B
cchepe ynpaBneHMs MHOFroKBapTUPHbIMU AoMmaMmn™
Ha ocHoBaHun yacTtu 10 ctaTtbm 161 XXunuwHoro kogekca Poccuiickon ®epepauun MNMpaeutenscteo Poccuickon
depepaumm NnocTaHOBNSAET:

1. YTBEpOWTb NpUnaraemMblii CTaHA4apT PacKkpbiTUS MHOPMaLUKM OpraHn3aLmsiMu, OCyLLECTBIISIOLLMMI AEATENBHOCTD
B cchepe ynpaBreHnsi MHOrOKBapTUPHLIMY JOMaMU.

2. YCTaHOBUTb, YTO OpraHM3aLmm, OCYLLECTBIIAIOLINE HA AeHb BCTYMNNEHNS B CUIMY HACTOSILLEro NOCTaHOBIEHUS
[edATenbHOCTb B cdhepe ynpaBrieHnst MHOrOKBapTUPHBIMU AOMaMU HA OCHOBaHMM 3aKItOYEHHbIX B COOTBETCTBUM CO
ctatben 162 XKunuwHoro kogekca Poccuinckon egepaumm 4OroBoOpoB yrnpaBrieHns MHOroKBapTUPHbBIM JOMOM,
005a3aHbl pasmMecTuTb (onybnmMkoBaTh) MHGOPMAaLUIO B COOTBETCTBUN C YTBEPXKAEHHLIM HAaCTOSILLIMM NOCTaHOBIEHEM
CTaHOapTOM B TEYEHUE 2 MEeCSALEB CO AHSA BCTYMSIEHUS B CUITY HACTOSILLErO MOCTaHOBMNEHNS.

MNMpencepatens NpaButenscTtBa Poccuinckon ®epepauuun B. NMyTuH

CTaHpapT pacKkpbiTUS MH(OPMaLMKN OpraHU3aLMsiMU, OCYLLECTBIAIOWMMUN AeATeNIbHOCTL B cthepe
ynpaBfieHUs1 MHOroKBapTUPHbLIMU AOMaMM

1. HacTosawmin fokyMeHT ycTaHaBnvBaeT TpeboBaHus k cocTaBy MHAOpMaLUK, Noanexallen packpbITMO
opraHnsaumsiMy, OCyLLECTBASOLWUMU AEATENBHOCTb B cdhepe ynpaBreHus MHOroKBapTUPHBIMKU AoMamu (anee
COOTBETCTBEHHO - yMNpaBnstoLmne opraHmsauumn, nHcpopmMaums), a Takke K nopsgky, cnocobam n cpokam ee
pacKpbITKS.

2. lNMop ynpaensioLen opraH1saumen B HaCcTosAWweM JOKYMEHTe MOHUMAaeTCs Iopuanyeckoe nNuuo He3aBncUMo Ot
OpraHn3aunoHHO-NPaBoBOM OPMbI NN MHAUBUAYANBHBIN NPpeanpuHMMaTerb, OCYLLECTBNAOLWME AEATENBHOCTD B
chepe ynpaBneHnsi MHOrokBapTUPHbLIMW JOMaMK Ha OCHOBaHMM AOroBopa, 3aki4YeHHOro B COOTBETCTBUN CO
ctaTeen 162 XXvnuwHoro kogekca Poccuiickon Pefepaunm (ganee - 4OroBop ynpasrieHus ).

Moa packpbiTeM nHopMaLmm B HACTOALLEM AOKYMEHTE NOHUMaeTca obecneveHme OCTyna HeorpaHMYeHHOro Kpyra
nmu K MHdopmauumn (He3aBNCUMO OT LIENWN e€ NOMy4YeHUs) B COOTBETCTBMU C NPOLLeaypPON, rapaHTUpYOLLEn
HaxoXAeHWe ¥ NonyvyeHne nHgopMauuun.

3. YnpaBsnsitowas opraHu3aums obsisaHa packpbiBaTb CNeayoLLYy0 MHOpMaLMIO:
a) obuwas uHdopmaumsa ob ynpasnstoLlen opraHm3aumm;

6) OCHOBHbIE NMoKa3aTesn d)MHaHCOBO-XO3HVICTBeHHOVI AeATeNIbHOCTU ynpaBnmou.l,eVl opraHunsauunmn (B 4YacTtu
WCMNOSHEHNSA TaKom ynpaBnmou.l,eVl OpFaHI/ISQLI,VIel7I Oorosopos yrlpaBJ'IeHl/IFl);

B) cBeaeHNnA O BbINOJTHAEMbIX pa60Tax (0Ka3bIBaeMbIX ycnyrax) no coAepXaHuto N peMOHTY obuwero nuvyulecrtea B
MHOIFOKBapTUpHOM AOME;

r) NOPSIAOK M YCINOBUSI OKa3aHWs YCINyr MO COAEPXKaHMIo U PEMOHTY OOLLLEero MMyLLeCcTBa B MHOFOKBapTUPHOM [IOME;
) cBeAeHMs 0 CTOMMOCTM paboT (ycryr) No coaep>KaHuio 1 PEMOHTY O6LLEero MMyLLIeCTBa B MHOITOKBApTUPHOM [AOME;
€) cBefeHus o LeHax (Tapudax) Ha KOMMYyHanbHble pecypchbl.

4. OTKa3 B NpegocTaBneHmm nHdopmaumm MoxeT ObiTb 06kanoBaH B yCTaHOBNIEHHOM 3aKOHOAATENBCTBOM
Poccuiickon ®eaepaunn cynebHom nopsgke.

5. YnpaBnsaoLwmMmn opraHusaumsMm nHopmaLmsi packpbiBaeTcs NyTeMm:

a) onybnukoBaHusa Ha ouunanbHOM CanTe yNpaBrsioLWen opraHn3aunm B MIHOPMaLNOHHO-TENEKOMMYHUKALMOHHOW
cetn VIHTepHeT (aanee - cetb VIHTEpHET), UnK Ha ouLuManbHOM calTe opraHa UCMNONHUTENBHON BNacTn CyobekTa
Poccuiickon ®eagepaunn, onpegensemMoro BbiCLUMM UCMONHUTENbHLIM OPraHOM rocyAapCTBEHHOW BriacTn cybbekTa
Poccuiickon ®enepauun, B cetn IHTEpHET, Unu Ha ouumanbHOM canTe opraHa MeCTHOro camoynpaBneHus



COOTBETCTBYHOLLENO MYHULMMANbHOTO 06pa3oBaHus, Ha TEPPUTOPUM KOTOPOTO YrpaBnsioLas opraHM3aums
OCYLLECTBIISIET CBOIO AeATENIbHOCTb, B CeTU VIHTEPHET;

©) onybnukoBaHusA B ohulmanbHbIX NeYaTHbIX CPeACTBax MaccoBon MHopMaLmm, B KOTOPbIX NyGMMKYTCS akThbl
OpraHoB MeCTHOro camoynpaBfeHus 1 KOTOPbIe PacnpoCTPaHATCA B MyHULMNANbHbIX 06pa3oBaHusaX, Ha
TEPPUTOPUN KOTOPbIX YNPaBMsOLNE OPraHn3aumm OCYLLLECTBIIAOT CBOK AeATeNnbHOCTb (Janee - ouumanbHble
neyaTtHble n3gaHus);

B) pa3meLlLleHnst Ha MHPOPMALIMOHHBIX CTeHAax (CToMKax) B NOMELLEHVM YNPaBSAIOLWEN OpraHu3aumnm;
r) npegocTaBneHns MHopmMaLumn Ha OCHOBaHUK 3aMnpoCcoB, NOAAHHbBIX B MUCbMEHHOM UIK 3NIEKTPOHHOM BUE.

6. MIHdbopMaums pa3mellaeTcs ynpaBnsioLLEN OpraHm3aumnen Ha cantax B ceTu VIHTepHeT, BbiIOpaHHbIX €0 13 Yncna

CanToB, yKa3aHHbIX B NognyHkTe "a" nyHkTa 5 HacToswero gokymeHTa. [pyn aTom MHpopMauus gormkHa ObiTb
JOCTynHa B TedeHne S ner.

Ynpasnsitowasn opraHusauust obsizaHa coobLiate No 3anpocy noTpedutenei - rpaxaaH v opraHnsaumi, SBAsoLWmxcs
cobCcTBEHHUKAMK (HaHMMaTENsIMM) MOMELLEHUI B MHOIOKBApTMPHOM AIOMe (danee - noTpebuTtens), agpec
ochuumanbHoro cavita B ceTu IHTEpHET, Ha KOTOPOM pa3sMellieHa MHdopMaLms.

Ha TeppuTopusax, roe oTcyTCTBYeT AOCTYN K ceTu VIHTepHeT, MHopMaLums packpbiBaeTcsi MyTeM ee onyorMKoBaHus B
oULManbHbIX NeYaTHbIX U3OaHuax B MofiHOM ob6beMe, a Takke NnyTem npefocTaBeHns MHPOPMaLUuM Ha OCHOBaHWUM
MUCbMEHHBIX 3aMpoCoB.

7. YnpasnsioLwias opraHusaums obsizaHa pasMellatb Ha MHOPMAaLMOHHbIX CTeHAax (CToikax) B MOMeLLEeHN
ynpasnsiloLLei opraHMsaumm n coobaTtb No 3anpocy notpebuTeneit agpec ouumanbHoro camta B cetu MiHTepHer,
Ha KOTOPOM pasMelleHa MHOopPMaLUUs, a Takke HaMMEHOBAHUS 1 PEKBU3UTLI opuLMarnbHbIX NeYaTHbIX U3gaHui, roe
pa3mMellieHa nHcopMaums.

8. B pamkax o6Lei nHcpopMaummn 06 ynpasnsiioLLeit opraHnM3aummn packpbITUIO NMoasiexar crieayoLne cBeaeHus:

a) PUpMeHHOe HauMmeHOBaHWe IPUANYECKOro nNuua, aMunms, MMs U OTYECTBO PYKOBOAUTENS yNpaBnsioLLEn
opraHu3aumu nunm amunms, MMs 1 0TYeCTBO UHAMBUAYANBHOIO NPeanpUHUMAaTens;

6) pekBM3NTbI CBUAETENLCTBA O FOCYAapPCTBEHHOW perucTpauum B ka4eCcTBe IPUANYECKOrOo nuua unu
WHAMBMAYANbHOrO NpeAnpuH1UMaTens (OCHOBHOW rOCYAapCTBEHHBIN PErMCTPaLMOHHbBIA HOMEp, AaTa ero NpUCcBOeHUs
1 HaMMEeHOBaHWE OpraHa, NPUHSIBLLErO PeLleHne O perucTpaumm);

B) MOYTOBbIN agpec, agpec PakTUYecKoro MeECTOHaXOXAEHUS OPraHoB yNpasreHns ynpasnsoLwen opraHusauum,
KOHTaKTHble TenedoHbl, a Takke (Mpu Hanudnm) oduumnanbHbIn canT B ceTu VIHTepHeT 1 agpec aneKTPOHHOW MOYThI;

r) pexxum paboTbl yNnpaBnsioLLen opraHn3aumm, B TOM YMCre Yachl IMYHOTO NpMema rpaxaaH CoTpyaHuKamu
ynpasnstoLLen opraHnsaunm u paboTbl AMCNETYEPCKUX CIYXKO;

}J,) nepedyeHb MHONOKBapTUPHbIX JOMOB, HAX0OALWNXCA B yripaBiieHUN ynpaBnmou.l,ePl opraHunsauum Ha ocHoBe
0orosopa ynpasleHud, C ykazaHnem agpecoB 3Tux JOMOB U obuwen nnoLiaan NoOMeLLEHUN B HUX;

e) nepedyeHb MHONOKBapTUPHbIX AOMOB, B OTHOLLEHUN KOTOPbLIX 40roBOpbI yrnpaBiieHUA Obinn PaCTOPrHyThbl B
npegbigywem KaneHgapHom rogy, ¢ ykasaHuem agpecoB 3TuxX JOMOB U OCHOBaHUN pacTopXeHuna 4orosopoB
ynpaBleHusa;

) CBEIEHUSI O YNEHCTBE YNPaBMAoLLEN OpraHn3aLumn B CaMmoperynmpyeMon opraHnsauum n (Mnm) gpyrmux
00beAMHEHMAX YNPABNSAOLLNX OPraHn3aL i C yKasaHeM MX HAMMEHOBaHWUA 1 aApecoB, BKITOYas odulmnanbHbIn
canT B ceTu VIHTepHeT.

9. B pamkax nHgopmaumm o6 OCHOBHBIX NokasaTensax pMHaHCOBO-X03NCTBEHHOW OEATENbHOCTU YNpaBnsaoLen
opraHu3aumm packpbITUIO NOANEXAT creayowme CBEAEHNS:



a) rogoBas byxrantepckas OTYETHOCTb, BKIoYas Oyxrantepckuii 6anaHc 1 NpUIoXeHus K Hemy;

6) cBedeHNsa 0 Joxodax, MOMyYeHHbIX 3a OKa3aHue yCnyr no ynpasneHnio MHOTOKBAPTUPHbLIMK AoMaMu (Mo AaHHbIM
pa3fenbHOro yyeTa [OXOLOB M pacxodoB);

B) CBEZEHMS O pacxoaax, MOHECEHHbIX B CBSA3W C OKa3aHWeM YCryr Mo ynpasrieHWio MHOTOKBAPTUPHEIMK AoMaMmi (Nno
JaHHbIM pa3fernbHOro yyeta OXO4OB U pacXoaoB).

10. B pamkax MH()OPMaLMM O BbIMOJIHAEMbIX paboTax (oKa3blBaeMbIX YCryrax) rno COAep)KaHuio U PEMOHTY 06LLEero
MMyLLEeCTBa B MHOrOKBapTUPHOM [OMe, BbIMONHAEMbIX (OKa3biBaeMblX) HEeNMoCcpeaCTBEHHO ynpaBnsioLen
opraHusaumei, packpbITUIO NOANEXaT CneayoLlne cBeaeHus:

a) ycnyru, okasblBaemble yrnpaBnsioLLEen OpraHn3aLmen B OTHOLLIEHUN O6LLEro umyllecTsa cCO6CTBEHHMKOB
NnoMeLleHNIn B MHOTOKBApTMPHOM AOME, U3 Yncna ycnyr, ykasaHHbIx B [1paBunax cogepxaHunsi obLiero nvyLiectsa B
MHOrOKBapTUPHOM AoMe, YTBEPXKAEHHbIX nocTaHoBneHnem Npasutenscrea Poccuickon depepaumm ot 13 aBrycta
2006 r. N 491;

6) ycnyru, cBsisaHHble C AOCTWKEHUEM Lienelt ynpaBrieHUsi MHOrOKBapTUPHBLIM AOMOM, KOTOPbIe OKasblBatoTCs
ynpasnsiloLLei opraHusaumeii, B TOM YnChe:

yCNyru, okasbiBaeMble YrpaBnsioweri opraHusaumnen no obecrneyeHmio NocTaBku B MHOrOKBapTUPHBIA OM
KOMMYHaIbHbIX PECYPCOB;

3aksoYeHne oT UMeHU COBCTBEHHIKOB NOMELLEHUIA B MHOTOKBAPTUPHOM JOME JOroBOpPOB 06 1CNONb30BaHUM obLLero
MMyLLecTBa CO6CTBEHHMKOB MOMELLIEHMIN B MHOrOKBapTUPHOM OMe Ha YCMOBUSIX, ONpeaerieHHbIX pelleHnem obLero
cobpaHusi (B TOM YMCIie JOrOBOPOB Ha YCTAHOBKY M 3KCMIyaTaumio peKnaMHbIX KOHCTPYKLNIA);

oxpaHa noawbesaa;

OXpaHa KONMeKTUBHbIX aBTOCTOSIHOK,;

yyeT cOBCTBEHHWNKOB MOMELLEHMI B MHOTOKBApPTUPHOM [OME;
WHbIE YCNYrn NO yNpaBfeHNo MHOFOKBapTUPHBIM JOMOM.

11.B pamMKax I/IH(*)OpMaLI,MVI O nopsaake n ycrnoBuAax oka3aHuA ycnyr no cogep>xXaHn n peMoHTy obuwero nuvyuiecTtea B
MHOIOKBapTUPHOM OOME PaCKpbITUKO noanexart crneayruwmne ceeageHnsa:

a) MPOEeKT J0roBopa yrnpasneHus, 3aknio4aeMoro ¢ COGCTBEHHMKAMI NOMELLEHNIA B MHOTOKBapPTUPHLIX AOMaX,
ToBapuLLECTBaM/U COBCTBEHHUKOB XUMbs, XUMULLHBIMU, XXUMULLHO-CTPOUTENBHBIMU UM UHBIMU
cneunannsnpoBaHHbIMK NOTPEOMTENBCKMMU KoonepaTMBami, KOTOPbI JOMMKEH COAepXaTb BCE CYLLECTBEHHbIe
YCNOBUSI JOroBopa yrpasneHus:;

6) cBefeHns o0 BbINOMHEHUN 06583aTeNbCTB NO AOrOBOPAM YrpaBrieHUs] B OTHOLLIEHUM KaX40ro MHOrOKBapTUPHOTO
[OMa, KOTOpble AOMKHbI coAepXaTh:

nnaH paboT Ha cpok He MeHee 1 roga No coaepXaHuo U PeMOHTY obLLEero NMyLLECTBa MHOrOKBapTUPHOroO AoMa, Mep
MO CHIKEHWIO pacxogoB Ha paboThl (ycnyru), BeiNoMHSAEMbIe (OKkasbliBaeMble) ynpaBnsoLen opraHm3aumen, ¢
yKasaHveMm NepruoanyHOCTU U CPOKOB OCYLLIECTBIEHMS Takux paboT (ycnyr), a Takke cBegeHns o6 nx BbINONIHEHUN
(okazaHuM) 1 0 NPUYNHaX OTKIOHEHWS OT NNaHa;

CBEeEHMS O KONMYECTBE ClyYaeB CHWXKEHUS NnaThl 3a HapYyLLUEHUsl kayecTBa coaepKaHusl U pemoHTa obLero
MMYLLIECTBA B MHOFOKBapTUPHOM AOMe 3a NocnenHuin KaneHaapHbli rog;

cBefeHNnda O KonmnyecTBe CcllydaeB CHWXEeHUA niaThbl 3a HapyleHna KavecTtBa KOMMYHarlbHbIX YCIyr 1 (I/IJ'II/I) 3a
npesbllLeHne yCTaHOBJ'IeHHOIZ NpPoOAOIKUTENTbHOCTU NepepbiBOB B X OKa3aHUM 3a nocnegHum KaﬂeH,ElaprIVI roa,

cBeleHNA O COOTBETCTBUMN Ka4eCTBa OKa3aHHbIX yCiyr rocyaapCTtBeHHbIM U UHbIM CTaHO4apTam (I'Ipl/l Hann4nm Takmx



cTaHgapToB).

12. B cny4yae npuBneyeHns ynpaensowen opraHMsauum B npeablayLemM KaneHgapHoM rogy K aaMMHUCTPaTMBHOM
OTBETCTBEHHOCTM 3a HapyLleHusi B cdhepe ynpaBneHnsi MHOrOKBapTUPHLIMM LOMaMU PacKpbITUIO NoanexaT
KONMMYECTBO TakmX CIydaes, KOMMM JOKYMEHTOB O NPUMEHEHUM MepP aAMUHUCTPATMBHOIO BO3AENCTBUS, a TaKkKe
Mepbl, MPUHATLIE A1S1 YCTPAHEHUS HAPYLLIEHWIA, MOBMEKLWNX NPUMEHEHNE aAMUHUCTPATUBHbBIX CaHKLWIA.

13. MHdbopmauumsa o ctoumocTn paboT (ycnyr) ynpasnsitoLlen opraHu3aumm omKHa cogepxaTb:

a) onncaHue cogepxaHus kaxagon paboTbl (ycnyru), NepUoaANYHOCTb BbINOMHEHNS paboThbl (OKa3aHus ycrnyru),
pes3ynbTaT BbINOMHEHUSA paboThbl (OKas3aHWs yCnyru), rapaHTMHBIN CPOK (B Criyvae, ecnv rapaHTus kadecrtsa paboT
npegycMmoTpeHa defepanbHbIM 3aKOHOM, MHbIM HOPMAaTMBHBIM NPaBoBbLIM akTom Poccuiickon degepaumm nnm
npeanaraeTca ynpasnsioLLen opraHusaumeit), ykasaHme KOHCTPYKTUBHbIX OCOBEHHOCTEN, CTeneHn (hn3nN4eCcKoro
N3HOCAa N TEXHUYECKOrO COCTOSAHMSA 0bLwero nmyLecTsa MHOrOKBapTUPHOro AoMa, onpegensiowne Bolbop
KOHKpETHbIX paboT (ycnyr);

©) cToumocTb kaxaow paboThl (ycnyru) B pacyete Ha eanHuLy nsamepeHms (Ha 1 kB. MeTp obLen nnowaam
nomeLLeHUI B MHOTOKBapTUPHOM AoMe, Ha 1 nor. MeTp COOTBETCTBYIOLLMX MHXEHEPHbIX ceTen, Ha 1 KB. MeTp
nnowaan otTaenbHbIX 06GBEKTOB, OTHOCALLUXCS K 06LLEMY MMYLLLECTBY MHOTOKBApTUPHOIo AoMa, Ha 1 npnbop yyeTa
COOTBETCTBYIOLLIErO KOMMYHAarbHOro pecypca 1 ap.).

14. B pamkax nHdopmaumm o ueHax (Tapudax) Ha KOMMyHarbHble PpeCypCbl PAcKpbITUIO NOAMNEXaT criegyrowme
cBefeHus:

a) nepeyeHb KOMMYHarbHbLIX PECYPCOB, KOTOPbIE YNPaBMAoLLAs OpraH13aLUnsa 3akyrnaeT y pecypcocHabxatoLmx
opraHusaumn, ¢ ykasaHMeM KOHKPETHbIX NOCTaBLUMKOB, a Takke o6beMa 3aKynaeMbIX PeCypcoB U LieH Ha Takue
pecypchl, Mo KOTOPbIM YNpaBnsiollas opraHnsaLms 3akynaeT UX y pecypcocHabxatoLwmx opraHusaLmii;

6) Tapudbl (LeHbl) Ans noTpebutenen, ycTaHOBNEHHbIE ANS PeCypcoCHabXatoLwmnx opraHn3auun, y KoTopbIx
ynpaBnsioLLLas opraHnsauus 3akynaeT KOMMyHarnbHble pecypchbl. [1pu 3TOM ynpaBnstoLlas opraHnsaumns ykasoisaet
PEKBM3NTBI HOPMATMBHbIX NMPaBOBbLIX aKTOB (4aTa, HOMep, HAaUMEHOBaHWE MPUHABLLErO akT opraHa), KoTopbIMU
yCTaHOBMEHbI Takne Tapudbl (ueHbl). CBegeHns o Tapudax (LeHax) NpuBogaTCs N0 COCTOSIHMIO HA AeHb PacKpbITUS
nHdopmaumm 1n nognexaT OOHOBMEHUIO B CPOKM, YKasaHHble B MyHKTe 16 HAacTOSLWEro AOKYMEHTa;

B) Tapudbl (LeHbl) Ha KOMMYHarnbHbIE€ YCMYyr, KOTOPble MPUMEHSAITCA YyNpaBnsiowen opraHusaunen ana pacyeta
pasmepa nnarexen ans notpeburenen.

15. NIHpopmaums, nognexalias packpbiTUIO yNpasnstoLen opraHmsaumnen nytem pasmeLleHms Ha MHHPOPMaLMOHHbIX
cTeHAax (CTonkax) B MOMELLEHMM YyNpaBnsoLwen opraHu3aumm, 4OMKHa ObiTb JOCTYMNHA HEOrpaHUYEHHOMY Kpyry nuy
B TeYeHune Bcero paboyero BpemMeHun ynpasnsowen opraHmsaumn. MIHopmaumMoHHble CTeHAbI (CTONKM) AOMKHbI
pacnonaratbCs B JOCTYNHOM AN nocetutenen mecte n ohopMnaTeCs Takum obpasom, 4Tobbl MOXKHO Obino
€cB06OAHO 03HAKOMUTLCH C pa3MeELLEHHON Ha HUX MHPOopMaLNEN.

Ynpasnsowme opraHM3auny XpaHsaT KONnun Mmatepuarnos, pasmMeLlaeMbiX Ha MHPOPMaLMOHHbIX CTeHaax (CTonKax) B
nomMeLleHnmn ynpasensiowen opraHmsauuy (Bknioyas Bce obHOBNeHus), B TedyeHne 5 ner.

16. NameHeHUs1, BHECEHHbIE B PaCKpPbITYIO Mchopmau,mo, noanexart OI'Iy6J'Il/IKOBaHVIlO B TE€X Xe& UCTOYHUKaX, B KOTOPbIX
nepBoHa4alribHO Gbina OI'IyGJ'IVIKOBaHa CooTBEeTCTBYOLLadA Vchbopmau,vm, B cneayrwwme CpoKu:

a) Ha oduumansHOM canTe B ceTu VIHTepHeT, yka3zaHHOM B NoAnyHKTe "a" nyHkTa 5 HacTodLero JOKyMeHTa, - B
TeyeHue 7 paboymnx gHel Co OHA U3MEHEHMS COOTBETCTBYHIOLLNX CBEOEHUI;

6) B odbULManbHbIX NeYaTHbIX U3gaHusX - B TedyeHne 30 aHel co OHSA M3MEHEHWs! COOTBETCTBYHOLLNX CBeAEHWIA;

B) Ha MHpOPMaLUMOHHBIX cTeHAax (CTorKax) B MOMELLEHUN yNpaBnsoLLe opraHu3aumm - B TedyeHne 2 pabodnx gHen
CO [OHHA U3MEHEHMS COOTBETCTBYIOLLMX CBEOEHWIN.

17. PackpbITve nHdopmaLmm MOXET OCYLLECTBIIATLCS Ha OCHOBAHWM NMMCbMEHHOTO 3anpoca 1 3anpoca B



ONIEKTPOHHOM BuUAe.

B cnyuyae ecnu 3anpalumBaemas nHgopmMaLumsa packpbita B Heo6xoaumMomM obbeme Ha opuLmansHOM canTe B ceTu
WHTepHeT n (unu) B odhuLnanbHbIX NeYaTHbIX U30aHUAX, yNpaBnstowas opraHm3auus Bnpase, He packpbiBas
3anpalumBaemyro MHopmMaLuo, cCoobLLMTbL agpec ykaszaHHOro ouLmMansHOro canTta u (Mnv) HaMMmeHoBaHUA n
PEKBU3NTLI OULManbHbIX NeYaTHbIX M3OaHUR, rae pasMmelleHa uHpopmauums.

18. NIHpopmaumst Ha ocCHOBaHMM 3anpoca B ANEKTPOHHOM Buae NpeaocTaBnsieTcs Ha agpec ANeKTPOHHOM NoYThl
notpebutens B TeyeHne 2 pabounx gHen co OHA NOCTynneHns 3anpoca.

19. OTBeT Ha 3anpoc B 3MEeKTPOHHOM BUAE AOMKEH coAepXaTb TEKCT 3anpoca noTpebutens, 3anpallimBaemyro
WHpopmaumo, haMmunmio, UMsi, OTYECTBO M AOMKHOCTb COTPYAHMKA YyNpaBnstoLen opraHmsanmm unm
MHOVBMAYanNbLHOro NpeanpuHMMarens, HanpaenstoLwero nHgpopmaLmio notTpebutento.

20. MprHATbIE B 9NEKTPOHHOM BMAE 3anpochl, a Takke NonyyYeHHble MMCbMEHHbIE 3anpochl U KON OTBETOB
notpebutenam xpaHaTca ynpaBngaoLLen opraHu3aLmein COOTBETCTBEHHO Ha 3NIEKTPOHHOM U BYMaXKHOM HOCUTENAX He
MeHee 5 ner.

21. NpepocTaBneHne nHgopmaumm no NMCbMeHHOMY 3anpocy ocyuiecTensaeTcs B 20-AHEBHLIN CPOK CO AHSA ero
NOCTYNMEHNst NOCPEACTBOM HanpasrieHns (B NMCbMEHHON hopMe) B agpec noTpebutens no4ToBoro oTnpasneHms
nnbo Bblgaym 3anpawimaemMon NHopMaLMmn NMMYHO NOTPEBMTENIO NO MECTY HAXOXAEHUS YNPaBrsoLen
opraHusaumm.

22. TMCbMEHHBIN 3anpoc, NOCTYNUBLLNIA B aApec ynpasnsoLLen opraHu3auum, NoANEXnUT perncTpaumm B 4eHb ero
NOCTYNMEHNsI C NPUCBOEHNEM EMY PErNCTPALIMOHHOTO HOMEPAa M NPOCTaBMEHNEM LUTaMna COOTBETCTBYIOLLEN
yrnpaBnsioLLen opraHusaumm.

23. B nMcbMeHHOM 3anpoce, nognMcaHHoM notpebuTeneM, ykasbiBaloTCcs ynpasnsaowas opraHnsaums, B aapec
KOTOPOW HanpasnseTcs 3anpoc, hamMmunns, UM U 0T4ECTBO (HauMeHOBaHKe IPUAMYECKOro nuua) noTpebutens,
NOYTOBbLIV agpec, Mo KOTOPOMY AOMKeH BbiTb HanpaBneH OTBET, N3naraeTcs CyTb 3asBMNEHUs, a Takke yKka3biBaeTcs
cnocob nonyyeHus nHopmalmmn (NocpeacTBOM NOYTOBOrO OTNPAaBEHUS UMW BblAa4u IMYHO NoTpebuTento).



