I'Ipanma onnartbl
K onnate npuHuUmatoTca nnatexHble KapTbl: VISA Inc, MasterCard WorldWide.

[na onnatbl ToBapa 6aHKOBCKOM KapToM Npu opopMIeHNM 3aKa3a B UHTEPHET-MarasuHe BblbepuTe cnocob
onnatbl: 65aHKOBCKOM KapTo.

Mpu onnate 3aKasa HaHKOBCKOW KapTol, 06paboTKa naaTeka NPoMcxoamT Ha aBTOPU3ALMOHHON CTPaHULEe
6aHKa, rae Bam Heob6xoamMmo BBeCTU AaHHble Balueit 6GaHKOBCKOM KapTbl:

TUN KapTbl
HOMeEp KapTbl,

CPOK AeMNCcTBUS KapTbl (YKa3aH Ha IMLEBOMN CTOPOHE KapTbl)

Nma pgeprkatena KapTbl (NaTUHCKMMK BYKBAMM, TOYHO TaK)Ke KaK yKa3aHOo Ha KapTe)
CVC2/CWV2 kop,
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THRU 10/18
CARDHOLDER NAME 123
Bnapeneuy kapTbi Cpok gencTeus
Homep kapThl Kop CVV2

Echn Bawa KapTa nogrntodeHa K ycayre 3D-Secure, Bbl 6yaeTe aBTOMaTMYeCKM nepeaspecoBaHbl Ha
CTpaHuLUy 6aHKa, BbINYCTMBLUETO KapTy, 4/1A NPOXOXKAEHUA Npoueaypbl ayTeHTUGKUKaumm. MHpopmaumio o
npasuaax u MeTofax A0NONHUTENbHOW MAeHTUOUKAUUKN YyTOYHANTe B BaHKe, BblaaBluem Bam 6aHKOBCKYHO

KapTy.

BesonacHocTb 06paboTKM MHTEpHEeT-NAaTexel 4yepes MJaTeXKHbl WA3 6aHKa rapaHTMpoBaHa
MeXayHapogHbIM cepTudmnkatom 6esonacHoctn PClI DSS. Mepegayva uWHbopmaumMm npoucxoamTt C
NpPUMeHeHUEeM TEXHONOMMMU WndpoBaHmaA SSL. ITa MHGopMaums HeAOCTYMHA MOCTOPOHHMM MLAM.

CoBeTbl M peKOMeHAAuMM Nno Heobxoaumbim Mepam 6e30MacHOCTM NpoBeAeHUs njaTexeun ¢
MCno/sib3oBaHMeM 6aHKOBCKOW KapTbl:

1. 6eperute CBOM MNJIACTUKOBbIE KapTbl TaK Ke, KaK bepekeTe Ha/uuyHble AeHbru. He 3abbiBalite ux B
MallWHe, pecTopaHe, marasuHe u 1.4,

2. HUKOr4a He nepepaBaiiTe MO/HbIA HOMep CBOEW KpeAUTHOM KapTbl No TenedoHy Kakum-nbo nvuam
AN KOMNAHUAM

3. BCErga menTe nog pykoin Homep TenedoHa A5 IKCTPEHHOM CBA3U ¢ BAaHKOM, BbIMYCTMBLUMM BaLly KapTy,
W B C/ly4ae ee yTpaTbl HEMe/IeHHO CBAXKMUTECH C HaHKOM

4. BBOAWTE PEKBM3UTbI KapTbl TOJIbKO MPU COBEPLIEHUWM MOKYNKW. HUKOrAa He yKasblBalTe UX MO KaKUM-TO

APYrMM NpUYnHam.

& VISA PavKeeper



Bo3spart ToBapa

Mpoueaypa BO3BpaTa TOBapa perfaMeHTUpyeTca ctaTbel 26.1 dpeaepanbHoro 3akoHa «O 3awuTe npas
notpebutenen».

MoTpebutenb BNpaBe OTKa3aTbCA OT TOBapa B t060e Bpems A0 ero nepesayun, a nocne nepesaym
TOBapa - B TeYEHNE CEMU AHE;

Bo3BpaT ToBapa HaA/1eXKalllero KayecTsa BO3MOMKEH B C/1y4ae, € C/IM COXPaHEHbl €r0 TOBapHbIN BUSA,
noTpebutenbCknMe CBOMCTBA, a TaKXe AOKYMEHT, NoATBepKaatowmii GakT U YCAOBUA MOKYMKU
yKa3aHHOro ToBapa;

MoTpebutenb He BhpaBe OTKa3aTbCA OT TOBapa HAAJIEMKALWEro KayecTBa, WMELWEro
UHOMBUAYANbHO-OMNpPeaeieHHble CBOWCTBA, €C/WN YKa3aHHbIM ToBap MOeT OblTb MCMO/b30BaH
NCKNTIOUYUTEIbHO NPUOBPETAIOWMM 70 YE/TOBEKOM;

Mpy oTKase notpebuTesns OT ToOBapa NpPogaseLl, AOJ/IKEH BO3BPATUTb €MY LEHEXHYI0 CyMMY,
ynaadyeHHyo notpebutesem no AOroBopy, 3a UCKJAOYEHMEM PACXOA0B NPOoAaBLLa HAa AOCTaBKy OT
noTpebuTeia BO3BPALLEHHOMO TOBApa, He NO3gHee YeM Yepes AecATb AHEN CO AHA NpeabaBaeHUA
noTpebuTenem cooTBeTCTBYOWErO TPeboBaHMUSA;

OTKas ot ycnyru

MpaBo noTpebutensa Ha pacTop:KeHue AoroBopa 06 OKasaHWWM YCAYyru pernameHTUpyeTcs ctaTbei 32
denepanbHoro sakoHa « 0 3awmTe nNpas notTpebutenen»

MoTpebuTtenb BnpaBe PacTOPrHyTb A0roBop 06 OKasaHMM ycnyrv B n0boe Bpemsa, ynnatus
MCNOTHUTE/TIO YacTb LLeHbl NPOMNOPLMOHA/IbHO YaCTX OKa3aHHOW YCAY MU 0 NOAYyYeHUA U3BELEHUA O
PaCTOP}KEHUM YKa3aHHOTo AOroBOpa U BO3MECTMB UCMOIHUTENIO Pacxobl, NPoM3BeaeHHbIe UM 10
3TOr0 MOMEHTA B LeNSX UCMOJIHEHMA A0roBOPa, €C/IM OHW He BXOAAT B YKa3aHHYH 4YacTb LEHbI
ycnyru;
MoTpebuTtenb npu 0BHApyKEHMU HeAOCTaTKOB OKasaHHOW ycayru Brnpase Mo cBoemy Bbibopy
notpeboBathb:

o 6e3B03Me34HOro yCTpaHeHMA HeJOCTaTKOB;

o0 COOTBETCTBYIOLLETO YMEHbLLEHUA LEHbI;

0 BO3MELLEHMA NMOHECEHHbIX UM PacXxo40B Mo YCTPaHEHMUIO HeJOCTaTKOB CBOMMM CUTaMU NN

TPEeTbUMMU TINLLAMU;

MoTpebuTenb BNpaBe NpeabABNATb TPeHOBaHUA, CBA3AHHbIE C HEAOCTAaTKAMM OKa3aHHOW YCyru,
€C/M OHWM OBHapPYKeHbI B TeYeHMe rapaHTUMMHOTO CPOKa, a NPW ero OTCYTCTBMM B Pa3yMHbI CPOK, B
npeaenax AByX IET CO AHA NPUHATUA OKa3aHHOM yCayru;
McrnonHuTenb oTBEYaeT 3a HeAOCTaTKM Yy, HA KOTOPYHO He YCTaHOB/1eH rapaHTUMHBIN CPOK, ecam
I'IOTpe6VITe!'Ib AOKaXeT, YTO OHU BO3HUKN OO0 ee NPUHATUA UM UAKU NO NPUYNHAM, BOSHUKLWLIKMM 40
3TOr0 MOMEHT3;



